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Where do I locate the Retrieval Code 
for a draft version of Form 40? 

Process 

 

The Retrieval Code is sent automatically via email. If you did not receive the message, please check your 
Junk, Spam or Clutter folders. If you do not see the message in theses folders, please contact your 
network administrator and confirm that NOREPLY@portalmail.cftc.gov has been added to the safe 
sender list. The message looks similar to this: 

 

 

 

A Retrieval Code is necessary to gain access to the saved draft.  
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